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SNAPSHOT
;_’5‘ THEMES oo DESTINATIONS
’ Family Tour, Nature Lovers ¥ Engelberg(7N) - Innsbruck(1N) - Salzburg(2N) -
Vienna(2N)
iz: ACTIVITES
9 ./ HIGHLIGHTS
</ Mt Titlis - enjoy revolving cable car journey
v/ Mt Jungfrau — Top of Europe
VALIDITY PERIOD . . .
v/ Lake Lucerne cruise — Cruising on the beautiful
01 Sep 2021 to 30 Sep 2022 lake surrounded by snowy mountains

v Visit Geneva & Montreux — explore the stunning
Swiss Riviera.

v/ Visitto Bern — Capital of Switzerland and Famous
for its 100 Medieval Fountains on its streets

v/ Visit Lugano — a picturesque lakeside city with an
Italian flavor

v Visit Rhine falls — Europe’s largest waterfall

v/ Swarovski crystal museum — Enjoy a sparkling
shopping experience



v/ Schonbrunne palace — Europe’s most beautiful
palace



INCLUSIONS / EXCLUSIONS

INCLUSIONS EXCLUSIONS

[ ] [

« Accommodation . Airfare

» 05 continental breakfast o Insurance

» Entrance to Mt.Titlis with Ice flyer chairlift , Engelberg , Visa Cost

« Entrance to Mt Jungfrau , Interlaken « D% GST on total tour cost

» Entrance to Swarovski crystal world , Innsbruck « D% TCS on total tour cost

. Entrance to Schonbrunne palace , Vienna City Tax — To be paid directly by the passenger at the
Sound of music tour , Salzburg Hotel

e Half day city tour with schonnbrunne palace , Vienna e Cost of Meals (Breakfast in Engelberg, Lunch and

¢ 8 Days,2nd class Consecutive Swiss Rail Pass Dinner)
e 2nd Class one way train from Engelberg to Innsbruck Cost of Sightseeing (Except Above)
e 2nd class one way train from Innsbruck to Salzburg Any personal expenses i.e. Laundry, Tips, And Phone

e 2nd class one way train from Salzburg to Vienna calls etc.
¢ One way hotel to airport transfer in Vienna. ¢ Anything which is not mentioned in Inclusions.
¢ All Sightseeings of Austria on seat in coach basis as e Any surcharge applicable during your travel dates.

mentioned. e No Porterage Included. You have to carry your
luggage on your own to your room.
e All Museums and Monuments are from outside unless
mentioned in inclusions.



HOTELS
|

PLAN: STANDARD

7 Night(s) in Engelberg at Apartment Hotel or similar
1 Night(s) in Innsbruck at 3 Star Hotel or similar

2 Night(s) in Salzburg at 3 Star Hotel or similar

2 Night(s) in Vienna at 3 Star Hotel or similar

PLAN: DELUXE

¢ 7 Night(s) in Engelberg at Apartment Hotel or similar
¢ 1 Night(s) in Innsbruck at 4 Star Hotel or similar

¢ 2 Night(s) in Salzburg at 4 Star Hotel or similar

o 2 Night(s) in Vienna at 4 Star Hotel or similar

*

NOTE:-

Apartment — Studio With Sofabed — 2 Pax /01 BDR — 3 Pax To 4 Pax /02 BDR — 4 Pax To 6 Pax /03 BDR — 6 Pax
To 8 Pax

Rooms And Rates Are Subject To Change Depending On The Availability At The Time Of Booking.

Tourist City Tax Applicable At Each Hotel, To Be Paid Locally By Passenger.

e This Package Is Just A Quotation And As Of Now We Are Not Holding Any Reservations, All Hotels & Rates/ Airline

Rates Will Be Finalized As Per The Live Availability Of Each Inventory At The Time Of Booking .
5% GST & 5% TCS Will Be Extra

Remarks

At The Time Of Check In, In Apartments Refundable Deposits Are Blocked At Every Apartments On Forex Card Or
Credit Card Only. It May Take Upto 15 Days To 1 Month For The Deposit To Reflect Back Into Your Account. No
Cash Deposit Accepted.

The Maximum Number Of Persons Allowed To Stay There Is Shown In The Description Of Each Apartment.

There Is No Daily Cleaning In Apartment.

All Units Are Fully Equipped With Modern Kitchen Appliances.

Apartment Booking Immediate 25% Cancellation Charge Will Be Applicable In Any Case & Further Cancellations Will
Be Applicable As Per Policy And A Few Apartments Are Also Non Refundable Kindly Check At The Time Of
Booking.



SIGHTSEEINGS
|

Engelberg, Switzerland Salzburg, Austria

e Excursion to Mt Titlis with Ice Flyer Chairlift ¢ Half Day Sound of Music Tour

Innsbruck, Austria Vienna, Austria

¢ Entrance to Swarovski crystal ¢ Half Day City tour with Schonbrunn Palace
Lucerne, Switzerland Interlaken, Switzerland

o Lake Lucerne Cruise with swiss pass e Excursion to Mt.Jungfraujoch

o Mt. Rigi with swiss pass

Montreux, Switzerland

Broc, Switzerland . . . .
¢ Chillon Castle (Free with Swiss Rail Pass)

¢ Nestle Cailler Chocolate Factory with Swiss Pass

*

Please Note :
Due To Unavoidable Circumstances If We Are Not Able To Finish Any Attraction Or Tour, There Will Be No Refund.

Swiss Rail Pass

Switzerland Is Best To Explore By Rail. This Popular Rail Pass Of Switzerland Offers You Unlimited Travel On The
Network Of Swiss Travel System That Is Rail, Bus & Ferry Network. There Are Consecutive And Flexi Travel Passes
Are Available.

Benefits Of Swiss Rail Pass

Free Excursion To Mt. Rigi

Free Entry To Ballenberg Open Air Museum (Interlaken)

Free Lake Lucerne Cruise

Free Entry To Chillon Castle

25% - 75% Discounts On All The Mount Excursions And Cable Ways

Free Entry To More Than 400 Museums In Switzerland

Attractive Discounts On Shopping In Dining In Switzerland.

Children Under 16 Years Of Age Accompanying Parents All The Time Travels ABSOLUTELY FREE On Swiss Rail

MEALS
|

e 5 Breakfast



TRIP COST
___________________________________________________________|

PLAN: STANDARD

INCLUDED HOTELS

e 7 Night(s) in Engelberg at Apartment Hotel or similar
¢ 1 Night(s) in Innsbruck at 3 Star Hotel or similar

¢ 2 Night(s) in Salzburg at 3 Star Hotel or similar

e 2 Night(s) in Vienna at 3 Star Hotel or similar

Double Sharing CWB CNB
(Per Person) (Per Person) (Per Person)

2 Pax EUR 1,650

3 Pax EUR 1,570 EUR 1,450 EUR 1,400
4 Pax EUR 1,520 EUR 1,390 EUR 1,350
5 Pax EUR 1,440 EUR 1,320 EUR 1,270
6 Pax EUR 1,430 EUR 1,310 EUR 1,260
7 Pax EUR 1,390 EUR 1,270 EUR 1,220
8 Pax EUR 1,360 EUR 1,240 EUR 1,190

* Note: 5% GST Additional On Total Tour Cost. T&C Apply at time of Booking.

* Exclusive of TCS (5.00%).

* TCS is paid to government on payment of receipt or invoice, whichever is earlier and hence the amount of TCS
paid is non-refundable in case of cancellation of tour

PLAN: DELUXE
INCLUDED HOTELS

¢ 7 Night(s) in Engelberg at Apartment Hotel or similar
¢ 1 Night(s) in Innsbruck at 4 Star Hotel or similar

¢ 2 Night(s) in Salzburg at 4 Star Hotel or similar
¢ 2 Night(s) in Vienna at 4 Star Hotel or similar



2 Pax

3 Pax

4 Pax

5 Pax

6 Pax

7 Pax

8 Pax

Double Sharing

(Per Person)

EUR 1,740

EUR 1,670

EUR 1,610

EUR 1,540

EUR 1,530

EUR 1,490

EUR 1,460

CwB

(Per Person)

EUR 1,500

EUR 1,450

EUR 1,380

EUR 1,370

EUR 1,320

EUR 1,290

CNB
(Per Person)

EUR 1,440

EUR 1,380

EUR 1,310

EUR 1,300

EUR 1,260

EUR 1,230

* Note: 5% GST Additional On Total Tour Cost. T&C Apply at time of Booking.

* Exclusive of TCS (5.00%).

* TCS is paid to government on payment of receipt or invoice, whichever is earlier and hence the amount of TCS
paid is non-refundable in case of cancellation of tour



PAYMENT SCHEDULE

YV VYV VY

is a Non Refundable.

For Booking 50% Advance is Mandatory to Hold the Booking.

25% Advance Payment need to deposit before 60 days of booking.
50% Advance Payment need to deposit before 45 days of booking.
100% Advance Payment need to deposit before 30 days of booking.
Booking only get Confirm on 100% Payment Receipt.

If Failed to Follow this Policy so Hummingbird has rights to Cancel all Booking and Entire Payment which you made

CANCELLATION POLICY

» Bookings cancelled 25 days prior to arrival will carry 100% retention charge of total bill value ExceptFlight
Charge Flight is as per Airline Rule.
» Booking cancelled 45 to 26 days prior would result in 50% retention of total bill value Except FlightCharge

Flight is as per Airline Rule

» Booking cancelled 60 to 46 days prior would result in 10% retention of total bill value Except FlightCharge

Flight is as per Airline Rule

» No-Show will carry a 100% retention charge on total bill value.

BANK DETAILS

Account Holder Name

Hummingbird Travels

Hummingbird Travels

Hummingbird Travels

Account Number 50200067761712 921020028966999 324005001441
Bank Name HDFC BANK Axis Bank ICICI BANK
IFSC Code HDFC0000888 UTIBO000032 ICIC0003240
Branch AMBAWADI Vastrapur Rakhiyal




GET SET GO..!

Day

Day

Day

Day

Day

India - Zurich - Engelberg

Arrive at Zurich international airport. Transfer yourself to station located on the airport. Validate your Swiss
Rail Pass and take a train to Engelberg depending on the choice of your apartment. Arrive and Check in to
your apartment. Later day is free at leisure. Overnight in Engelberg

Engelberg - Mt. Titlis - Lucerne - Engelberg

Today morning start your fun filled day by taking three stages of cable cars to go up to Mt, Titlis 3020 meter
above the sea level. Your Mt. Titlis ticket also includes the Ice Flyer to take you upto the Glacier Park where
you can enjoy snow activities on the top. Later depart for Lucerne by late afternoon. Evening go for Lake
Lucerne Cruise. (free with swiss rail pass). Return back and overnight in Engelberg.

Engelberg - Interlaken - Mt Jungfraujoch - Interlaken - Engelberg

Today take a train to Interlaken to visit Mt jungfraujoch. Arrive interlaknen and take a train to Lauterbrunnen
where you can stop and take a Post bus to see Trummblebach Glacier Falls (Entrance not Included). Later
take a cog wheel train upto the Jungfraujoch — Top of Europe, the highest railway station in Europe. Return
back and overnight in Engelberg.

Engelberg - Bern & Broc - Engelberg

Morning take a train to Broc to visit Nestle cailler chocolate factory . Later afternoon take a trip to Bern—The
Capital City ( 1 Hr). Opt for audio tours available from Tourist Office or Railway Station. Return back and
overnight in Engelberg.

Engelberg - Geneva & Montreux - Engelberg

Today morning take a train to Geneva. Arrive at Geneva and you can opt for a Guided City Tour of Geneva.
Visit the main landmarks of Geneva Floral Clock, United Nations, Jet d’Eau and many more. Later take a
train to Montreux where you can opt for a visit to medieval Chillon Castle (Free with Swiss Rail Pass).
Return back and Overnight in Engelberg.



Day

Day

Day

Day

Day

Engelberg - Lugano - Engelberg

Visit by train The Italian side of Switzerland Lugano. It is a Swiss town with an Italian flavour. You can either
opt for Cruising along the Lake Lugano or explore the city by taking a 40 minute train ride. Later opt to take a
train to Melide for Swiss Miniature where you can see 120 top Swiss attractions in Miniature!!! Return back
and Overnight in Engelberg.

Engelberg - Zurich - Engelberg

Today morning take a train to Zurich. Arrive Zurich and opt for Trolly Experience — a unique city tour in tram
with audio guide goes on for 2 Hrs. Later take a train to Schaffahausen , arrive and take post bus to Rhine
Falls visit the largest falls in Europe. Return back and overnight in Engelberg.

Engelberg - Innsbruck

After breakfast check out and transfer to station on your own and board a train to Innsbruck. Arrive at Innsbruck.
Transfer yourself to hotel and check inn. Later make your own way to visit of Swarovski Crystal World. Later
evening is free at leisure or enjoy Tyrolean folklore show. Overnight in Innsbruck.

Innsbruck - Salzburg

After Breakfast, Check out and transfer yourself to Innsbruck train station to take train to Salzburg. Arrive
Salzburg and transfer yourself to hotel. Arrive and Check in to Hotel. Later day is free to enjoy Salzburg city or
in the evening opt for Mozart’s Musical Concert with Dinner one of the best way to enjoy music of this world
renowned composer. Overnight in Salzburg.

Breakfast

Salzburg

After breakfast begin your tour of Salzburg with “The Sound of Music Tour”. Enjoy a wonderful ride with
breathtaking views of the landscapes where the opening scenes of the movie were shot. Spend the rest of the
afternoon at leisure or Opt a Visit to Mozart’s birth & living place or Salzburg Mozart City Tour. Overnight in
Salzburg.

Breakfast



Day

Day

Day

Salzburg - Vienna

Check out and transfer yourself to Salzburg train station to take train to Vienna. Arrive Vienna and transfer
yourself to hotel. Arrive and Check in to Hotel. Later day is free at leisure. You may OPT to visit Vienna Prater
theme Park. Overnight in Vienna.

Breakfast

Vienna

After breakfast make your own way to departure point of City Tour of Vienna with Historical Schonbrunn
Palace. Afternoon is free to explore the city to your interest. You may OPT for Danube River Cruise. Overnight
in Vienna.

Breakfast

Vienna- India

After breakfast say goodbye to Austria and transfer to airport to board a flight back home with wonderful
memories of your trip.

Breakfast



TAKE-OFF..!
. ____________________________________________________________________________|

FLIGHT & TRANSPORT

¢ 8 Days,2nd class Consecutive Swiss Rail Pass

o 2nd Class one way train from Engelberg to Innsbruck

¢ 2nd class one way train from Innsbruck to Salzburg / 2nd class one way train from Salzburg to Vienna
e One way hotel to airport transfer in Vienna.

o All Sightseeings of Austria on seat in coach basis as mentioned.

IMPORTANT NOTES
__________________________________________________________________|

¢ Kindly accept the package confirmation in written to process the booking

e It is compulsory for customer to check the hotel reviews on booking.com / Trip advisor and give final
confirmation in Email.

e These package is customizable, which means that changes can be done to the itinerary/activity, if you
desire so. Any alterations may result in additional payment & the final payment will be calculated as per the
changes made in the itinerary which will be outlined in the confirmatory e-mail sent to you.

e Passport Copies of First and Last Page of All Passengers (All Passport Must be valid minimum 6 months valid
from the date of your return and it'’s solely passengers responsibility to check before submission. Any booking
which has been action on non-valid passport passengers are liable to pay any charges incurreddue to the
same)

¢ No amendment requests will be accepted 10 days before the departure

OPTIONAL EXCURSIONS
- _______________________________________________________________________

City Tour by Audio Guide

Bern

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Shared Vehicle EUR 23  EUR 12

Description:
Bern Audio Guide has two different routes, with 18 stops on each, taking you to the best-loved attractions and hidden gems of the

UNESCO World Heritage Site of Bern. Enjoy this short multimedia exprience and discover Bern on your own while stillbeing
accompanied by a guide.



Entrance To Swiss Miniature

§ Lugano
§ Duration: 3 Hours Approx

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Ticket Only EUR 19 EUR 12 --- - -

Description:
Swiss Miniatur is located in Melide, just a 7 minute train ride from Lugano

The park boasts of more than 120 models of all the Swiss attractions
The Park also has various kinds of rides for children.

You can also find your favourite Indian cuisine at the restaurant.

Geneva Half Day City Tour

Geneva
Duration: 120 Approx

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Shared Vehicle EUR 62  EUR 31

Description:

This city tour includes a view of the United Nations buildings and International organisations, a panoramic drive and a ride on
the mini-train.Discover the International Geneva through the world's peacemaking organizations. Hear all about the peaceful
site and diplomatic places such as Red Cross, UN, Unicef, WTO. Let yourself enjoy the beautiful shores of Lake Geneva, its
attraction as the famous fountain Jet d'eau and the flower clock. Explore Geneva old town on our mini-train, you will be taking
a step back in time with Saint Peter's cathedral: known as the church where John Calvin gave his inspiring sermons during
the mid-16th century. The imposing Romanesque-Gothic church with a neoclassical facade still dominates the center of the
international Swiss town. On this stroll, you will also explore Place Bourg-de-four, original market place, the arsenal and the
town hall; lose yourself in the grandeur and beauty of this culturally influential town.Bus ride - Guide - Mini-train if available or

walking tour



Grand Danube River Cruise

B Vienna

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Ticket Only  EUR 43 EUR 22 --- - -

Description:

Discover Vienna from the waves, on board of the ships, relax on board and watch the landscape, and the sights such as the
Danube Tower, Millennium Tower, the Ring Tower, the District Heating Plant Spittelau, the Urania Observatory, and many others,
passing by. Experience navigating through one or two of the locks as the boat is raised or lowered where the water levels of
the Danube differ because of the dams.

Spoil yourselves gastronomically in our Viennese board restaurants under the direction of Roman Loos. We offer you a varied
range of dishes and drinks for moderate prices. In a fantastic atmosphere with incomparable panoramic view, you can enjoy
our delicacy in the restaurant on board. The food is freshly prepared and cooked on board.

This route starts at the ship station Wien / City at Schwedeplatz, passes the Urania Observatory and takes you through the
~green Vienna“ with the forests of the Prater. Passing the lock Freudenau, the ship docks at Marina Wien. Alongside Danube
Island, the Peace Pagoda and the Ernst Happel stadion our ship will sail to the next stop, Reichsbriicke.

Starting at the stop Reichsbriicke we show you the ,modern Vienna“ with the skyline of the Danube, the Danube Tower and
the Millenium Tower. Through the lock Nussdorf we reach the Danube Canal, where you experience the ,historical Vienna“ and
interesting architecture: the district heating plant Spittelau by Hundertwasser, the Rossauer Baracks, the Ring Tower, the
Urania Observatory and many more.

Mozart concerts on the Fortress Hohensalzburg (Category 1)

Salzburg

Prices: Price Per Person

Type Adult Child Infant | Teenager || S. Adult

Ticket Only EUR59 | EUR 38 --- - -

Description:

Ensembles and soloists of international repute perform works by all the great composers, with special emphasis on Mozart's
chamber concert music for an appreciative audience. However, it is not only the concert that makes this a special occasion
for the visitor, but also the 900-year-old Fortress because the concerts take place in the Prince's Chamber, one of the most
splendid rooms in Salzburg, and commanding a breathtaking view of the town and of it's surrounding countryside. The visitor,
looking down over Salzburg a night after the Mozart concert, will find the whole occasion an unforgettable experience.

Mozart concerts on the Fortress Hohensalzburg (Category 2)

Salzburg

Prices: Price Per Person

Type Adult Child Infant | Teenager | S. Adult

Ticket Only EUR 49 | EUR 27



Description:

Ensembles and soloists of international repute perform works by all the great composers, with special emphasis on Mozart's
chamber concert music for an appreciative audience. However, it is not only the concert that makes this a special occasion
for the visitor, but also the 900-year-old Fortress because the concerts take place in the Prince's Chamber, one of the most
splendid rooms in Salzburg, and commanding a breathtaking view of the town and of it's surrounding countryside. The visitor,
looking down over Salzburg a night after the Mozart concert, will find the whole occasion an unforgettable experience.

Extract from the Program:

W. A. MOZART: ,EINE KLEINE NACHTMUSIK" - Allegro
W. A. MOZART: Klavierquartette

J. HAYDN: Kaiserquartett

J. HAYDN: Klavierkonzert

W. A. MOZART: Klarinettenquintett

F. SCHUBERT: Forellenquintett

A. DVORAK: Walzer

J. STRAUSS: Walzer, Polka

etc.

Mozart Orchestra Concert
Thursday, Friday, Saturday

The Salzburg Mozart Orchestra, a traditional chamber orchestra, was founded to perform the enchanting masterpieces of the
great artists of music - mainly the works of W. A. Mozart. The orchestra performs in different instrumentations and is often
invited to international Festivals.

Extract from the Program:

W. A. Mozart: Arias and duets from operas and operettas
STRAUSS: Polkas and Waltzes

Our tip: Combine a 4-course Candle-Light Dinner with a Mozart Orchestra Concert. An experience for all senses.
Menu for Dinner & Concert

Pastry with butter and spread

* % %

Creamy tomato soup with cream

* k%

I. Chicken breast, stuffed with spinach on a rich rosemary sauce, noodles and mixed vegetables
or

II. Fillet of salmon with white wine sauce, parsley potatoes and vegetables

or

lll. Vegetable strudel with a creamy sauce, served with herbed potatoes

* % %

Mozart Dessert Variation



Mozart Residence Entrance Ticket in Salzburg

Salzburg

Prices: Price Per Person

Type Adult Child || Infant | Teenager | S. Adult

Ticket Only EUR20 EUR?7 - - —

Description:
Destruction in the second world war and reconstruction

After Leopold Mozart’s death on 28 May 1787, the house saw several owners. On 16 October 1944, two thirds of the building was
destroyed in an air raid. The part that had survived was bought by the International Mozart Foundation in 1955. An office building
was constructed on the site of the ruins, which the Foundation also bought up in 1989. After it had been demolished, the Mozart
Residence was reconstructed true to the original building plans.

The museum at the Mozart Residence

On 26 January 1996, the Mozart Residence celebrated its reopening. In the museum, you can see — in addition to Mozart’s
fortepiano — many original documents and portraits. The exhibition provides an array of interesting facts about the history of
the house, Mozart's Salzburg years and the life of the Mozart family. A multi-vision show as well as rotating exhibitions,

concerts and talks offer a very rich and diverse Mozart experience.

You should allow yourself enough time to discover the Mozart Residence.

Private Lake District, St. Wolfgang and St. Gilgen Tour
Salzburg

Prices: Price Per Person

Type Adult Child Infant Teenager | S. Adult

Private Vehicle

> Pax EUR 227 EUR 227 EUR?227 EURZ227 EUR 227

Description:

Spend a full day at one of the most picturesque areas of Austria the 'Salzkammergut' lake district. Highlights of that tour are many
hidden gems of the area, like a waterfall, a gorge in a village, drive on off the beaten track roads and the villages St. Gilgen, St.
Wolfgang and Mondsee. This tour is ideal for first-time travelers and everyone who wants to see crystal clear lakes and beautiful
mountain sceneries.



Swiss Transport Museum

.. TT Lucerne

> &

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Ticket Only EUR 70 EUR 27 --- - -

Description:
The day pass entitles you to enter the museum, as well as any visit to the Swiss Chocolate Adventure and the Media World,
as well as the performances in the daily program of the Film theater and the Planetarium

Tyrolean Folklore Show

Innsbruck
Duration: 90 Approx

Prices: Price Per Person

Type Adult Child | Infant | Teenager || S. Adult

Shared Vehicle EUR 54 EUR 22

Description:

Clap along to traditional Tyrolean folk dancing and music on a raucous evening in Innsbruck! Taking place inside the family-run
Sandwirt Restaurant, the show features dancing by the friendly Gundolf family, as well as cow-bell ringing and jigs aplenty.
Want to experience hearty Austrian cuisine, too? Then upgrade (at Extra Cost) to include a 3-course Tyrolean feast, featuring
local delights like wiener schnitzel.

Travel Sandwirt Restaurant, where you'll enjoy your Tyrolean evening with its owners, the welcoming Gundolf family. Austrian folk
music has been played by the family since the 18th-century, meaning you’ll see the most authentic dances that havebeen
passed down through generations.

Upon arrival you'll be served a complimentary drink (a glass of beer, wine or a soft drink) and then take your seat to watch the
1.5-hour show. Dressed in typical Austrian attire of lederhosen and dirndls, the dancers will keep you entertained withraucous
yodeling, cow-bell ringing and folk dancing. Clap along with dances like the Schuhplattler, a jig where shoes areslapped at
each other (originally danced by Tyrolean men to woo the ladies), and then stamp your feet to the woodchopper’s dance -- Tiroler
Holzhackertanz.

If you're eager to really immerse yourself in Austrian culture for the evening, then upgrade to include a 3-course meal (At
Extra Cost) with your show. Eat either before or during the performance, feasting on Austrian specialties like wiener schnitzel
(breaded pork scallops served with lemon)



Zurich Trolley Experience City Tour
=5 Zurich

Prices: Price Per Person

Type Adult Child | Infant | Teenager | S. Adult

Shared Vehicle EUR 40 EUR 16

Description:
Discover the sights of Zurich aboard a brand new, very comfortable and ecological deluxe coach with panorama windows and air-

conditioning which we call the ‘Reinvented Classic Trolley’. The state-of-art audio system enhanced with GPS-readings ensures
on-the-spot precision in eleven languages: English, German, Spanish, French, Italian, Portuguese, Chinese (Mandarin) ,
Russian, Japanese, Arabic and Hindi. In almost 2 hours we will take you through our beautiful city and show you the business
and financial centre, Bahnhofstrasse, the most important museums, a section of the Old Town, Minster Square entrance to the
pedestrian area, historical Limmatquai, the University district, residential areas, beautiful hillside villas on the Zurichberg, as well
as recreation areas and views of the Alps from Zurich's vantage points.



TERMS & CONDITIONS

Dear Traveler,

We sincerely thank you for your interest in booking our Tour to Europe. As you know all tours may vary from
destinations to destination. We wish to brief here certain procedures for booking and conditions on the tour to
make your holiday memorable. We request you to book the tour only after complete reading and after full
acceptance of our terms and conditions.

Brochure Accuracy:

All information given in the Brochure / Itinerary / Sightseeing Tours are based on the information available at the
time of publication. We reserve the right to change any brochure / itinerary before or after booking of your tour due
to any event beyond our control. In case if we will know about any changes before your departure we will update or
communicate with you otherwise our Tour Manager or Local Representative will inform you of the changes on the
tour. We have provided information to the best of our knowledge and we will not be held responsible for any inaccuracy
in brochure.

How to book Customise Tour Package

¢ Upon receiving inquiry request, our travel consultants will start to assist you in building a pleasant travel plan
according to your special requirement and interest.

e Upon receiving package confirmation we will start to check as per current availability of proposed hotel or similar
& rates / airline rates / internal flight & train rates & send final package cost

o Kindly accept the package confirmation in written to process the booking

e Itis compulsory for customer to check the hotel reviews on booking.com /

e Trip advisor and give final confirmation in Email.

e Upon the receipt of a deposit we’ll secure your reservation and process your final booking immediately & will be
confirmed post 48 hours of process

o However, it is possible that at the time of booking (and especially during the peak season) the hotel or the room
category mentioned by us is full. In that case we will give you an alternate hotel or an alternate room (higher
category or lower category). Change in costs, if any, will be intimated to you and balance payable by you or to
you will be paid by you or refunded to you as the case may be.

¢ Once your booking is confirmed, we will send you a confirmation letter with the proposed flights, hotels, and
tours in details. Should any conditions change after the confirmation, we reserves the right to make changes and
provide you with the similar alternative options

e These package is customizable, which means that changes can be done to the itinerary/activity, if you desire so.
Any alterations may result in additional payment & the final payment will be calculated as per the changes made
in the itinerary which will be outlined in the confirmatory e-mail sent to you.

¢ Kindly fill our Booking Form and Submit Dully Signed with Terms & conditions of booking

e Passport Copies of First and Last Page of All Passengers (All Passport Must be valid minimum 6 months valid from
the date of your return and it's solely passengers responsibility to check before submission. Any booking which
has been action on non-valid passport passengers are liable to pay any charges incurred due to thesame)

¢ Deposit Amount: Rs.50000/- per person to secure your Tour and if booking is within 60 Days of Travel then deposit
require as per the payment required on that particular date as per payment policy mentioned below.

e Copy of your PAN Card.

e 3 Years IT Returns of all travelling passengers (whoever has it)

¢ Final Vouchers can only be issued once full payment received

¢ No amendment requests will be accepted 10 days before the departure



Validity of Rates , fares & Taxes

All the rates are subject to change without any prior notice

Costing of the current tour is based on current Airfare and Taxes as on October ‘2018. Any further increase in
airfare OR taxes due to increase in the fuel price, change in government Regulations, taxes, etc., charged by
the airline will have to be borne by the passengers that may be before or after booking of tour.

All rates are strictly subject to availability at the time of booking from Airlines, Hotels, Meals, Sightseeing, Coaches,
Train Tickets (if any) etc.

Tour Cost , Taxes & Rate Of Exchange

ROE will be determined on the day when you make the final payment.

All our Tours are priced in two parts Indian Rupees and Foreign Currency Amount (which is EURO / Great British
Pound / Swiss Francs depending on Tour / Destination you choose to visit). However the cost must be paid in India
before your departure in Indian Rupees only. Foreign Exchange Amount will be converted to Indian Rupeeswith
the prevailing rate of exchange of respective currency on the day when you make final Payment towards forex part.
The initial deposits & initial payments will be towards the INR or Indian rupee payments. Later, as and when you
pay towards foreign exchange component, the rate of exchange is counted towards the forex rate prevailing on
that day exchange rate.

Initial Deposit will be considered towards Indian Rupees part only.

Addition to Tour Cost 5% Service Tax is applicable on entire tour cost unless specified in the Inclusions.

Hotels & Apartments

Generally rooms in European hotels are very compact and small in size( Approx 15m2-18m?2)

Unlike Asian or other countries most of the hotel rooms in Europe are relatively small and not all hotels have air-
conditioners or fan due to climatic conditions.

Most of the Hotels will accommodate up to 3 persons in room and for your comfort also accept minimum of 3
persons in one room.

Most hotels have more Twin rooms. Double rooms are available upon request but not guaranteed. If the Double
room is not available a Twin room will be given.

Please note that size of the Double and Triple rooms are usually the same. In Triple room, third bed is typically a
roll- away bed or an extra bed.

Please note that standard check in time is 1500 Hrs and Check out is 1100 Hrs in Europe. (It may vary from Hotel
to Hotel)

Room Rates are based on Standard Rooms. Supplement cost will be applicable for Sea Facing /Lake Facing /
Deluxe / Suite Rooms.

Allocation of the Rooms are done only while check-in by the Hotel Front Desk and are not in our limits.

Adjacent rooms/ Rooms on same floor cannot be committed or guaranteed.

Cooking anything in the hotel is strictly prohibited, in case of not following the rules, heavy penalties are levied to
the passenger.

Any damage caused by the passengers in the hotel or apartment rooms. For example: Breakage of any assets,
oil stains in the rooms, scratches on the glass or wooden flooring. Heavy penalties will be charged by the hotel to
be borne by the passengers. Such penalties will be charged on the refundable deposit paid at the properties or
asked additionally.

As tap water is drinkable in Europe. Hotels do not provide complimentary drinking water.

Tea Kettles are not provided in all the Hotel Rooms, we suggest to carry your own.

Most of the times Wi-fi is not available in the rooms, can be accessed only in the public areas like - lobby of the

Hotel.

No room services/ No bell boy / No proterage at any Hotel / Apartment

On check in, in Apartments & Hotels, Refundable Deposits are blocked at every Hotel / Apartments on forex card
or Credit card only. It may take upto 15 Days to 1 Month for the deposit to reflect back into your account.



Incase of Apartment Booking immediate 25% cancellation charge will be applicable in any case & further
cancellations will be applicable as per policy and a few apartments are also non refundable kindly check at the time
of Booking

Early Check in & Check out subject to availability & not guarantee basis

Tourist city taxes to be paid locally by passenger at each individual hotel upon check in

SIC Tours (Seat In Coach) & Sightseeing

Seat in coach tours have a city centre pick up. City centre point to be reached on your own, it is the
responsibility of the customer to ensure that they reach on time at the designated place of pick up & If you are
unable to reach on time then it will be considered as no show & no refund will be given for any unutilized service
& customer will have to make their own private arrangement of missed tour at their own cost.

Optional sightseeing has to be booked in advance on your own by paying an additional cost.

SIC tours have fixed route & itinerary & will not deviate from the same

Please note that Eiffel Tower ticket time slots to go up needs to be pre — purchased and the same has very
limited availability. If the same is not available we may have to queue up and the queue may last up to 2 to 3
hrs.

Many times due to strong wind or overcrowding on the 3rd level they stop the sale of the tickets and / or do not
allow going on the top (3rd floor). In that case there will be no refund on the tickets.

Any monuments entrance does not included in SIC tours unless specified

Notes For Private Tour:

It is strictly not allowed to eat, drink or smoke inside the Coach.

It is compulsory to wear Seatbelts in the vehicle.

Coach Captains are bound by European laws and restrictions about driving hours per day and per week. All
itineraries are planned as per them. Therefore it is absolutely essential for passengers to follow the time very strictly
and punctually.

Our coaches will not have any WIFI facilities on board.

Final itinerary is compiled by keeping European driving laws & regulations in consideration

Guests are required to adhere to the timings as mentioned in the itinerary.

All services are confirmed as per the timings mentioned in the itinerary.

Any delays will result into curtailment or complete cancellation of service.

We shall not be responsible for any alternate or compensative arrangements.

Guests are requested to present themselves minimum 30 minutes before commencement of any service.
Guests are requested to carry their passport at all times & produce when required by the local governing
authority.

Any extra service/s consumed beyond confirmed service has to be paid & settled directly.

If Tour Manager Not included then Lead passenger has to take responsibility for time/place co-ordination with the
drivers, hotels, restaurants, guides, attractions entrances, etc.

Please note EC regulations for Long Distance Coach Drivers:

Driver is not to exceed 12 hrs on duty with the group

The duty time with the group would be reduced as required,

Incase the Coach parking location is someplace other than group stay hotel

In one day, a driver is not permitted to drive for more than 9 hrs

In one day, a driver must have 11 consecutive hours of rest

Driver is required to have a min. rest time of 45 minutes for every 4 hours of wheel time
One driver could drive maximum 12 days continuously then 2 days rest is mandatory.
Coach will not remain at disposal as per clients request

Validity Of Rates, Airfare &Taxes:

All the rates are subject to change without any prior notice
All rates are strictly subject to availability at the time of booking from Airlines, Hotels, Meals, Sightseeing,



Coaches, Train Tickets (if any) etc.

Payments And Options For Payments:
Payments are accepted in Indian Rupees only. Payments can be made by Cheque, Bank Transfers, Demand
Drafts, Cash (Maximum upto INR 49000/- per person with PAN Card Copy) and Credit Cards.

Copy of PAN Card is required if Payment is made by cash and is more than Rs.50,000/-
If you are paying by Credit Card 1.24% of the amount paid by the card will be charged additionally on and above
the tour cost.

Refunds:

There will be no refund on unutilized services or partly utilized services.

Due to reasons beyond our control such as strikes, heavy traffic, rain etc. or you did not use services such as
Meals, Entrance Fees, Sightseeing Tour, Hotels, Cruises, Optional Tours it is clearly understood that there will be
no refund due to any reason whatsoever.

Any refund (if due) process will take minimum 30 days or the time taken as per the supplier policy on whose
services needs to be refunded.

Refunds will be given in Indian Rupees and through Cheque or Bank Transfers only in your account even
though payment is done by cash.

If refund is due in foreign currency the ROE will be considered on the day when the payment was made.

Visas:

As an International Traveller one is obliged to obtain necessary visas for their required Travel.

As your tour operator we may give guidance to obtain for your visas but granting of the visas are solely at
direction of respective consulate / embassy only.

For the guidance we will charge and that amount may include Visa Fees, Costs Incurred in the Process.

Please note that for UK visas person has to go and submit their documents on their own. We can only help and
assist with preparation of documents and seeking the appointment for the submission.

The entire visa Fees and Charges are non-refundable and in case of non-availability or denial of the visas. You
are liable to pay Visa Charges Stated by us plus any cancellation charges (if falling in cancellation period).
(Stated as above in Cancellation Policy).

All visa must be processed at least 75 Days prior to your departure date. We must get all visa documents as per
requirement minimum 75 days prior to your departure date to Process visas on time for your successful travel
however giving documents on time does not guarantee visas or on time availability of visas.

All the Visa Documents needs to be sent before 70 days (Or stipulated period) and incase of hon-compliance of
visa documents or late documentation passengers are liable to pay Cancellation Charges.

Passengers confirming tour within 45 Days of travel date may face cancellation or date change of departure due
to inadequate time for the visas. Heavy charges may apply on the same. However Hummingbird will not be held
responsible in case of any delay, rejection or non-availability of visas from the Consulate and passengers are

liable to pay all the additional charges occur because of the same.

Granting Visas and Granting Visas on time is solely at the discretion of Embassy / Consulate. We act only as a
facilitator for obtaining Visas. Consulate may ask you or entire family to appear personally for Interview or
Biometrics. Any cost incurred for this must be paid by the passengers only.

For any rejection or non-availability of the visas Passengers are liable to pay Cancellation Policy Stated above and
Hummingbird Travels under any circumstances will not be held responsible or liable for any cancellations.

If you are unable to travel on the Tour you have booked due to any error on the part of Embassy / Consulate or
Incorrect Visas or Delayed Visas you shall have an option to travel on future date tour or change in your
Individual Bookings. Amendment and Cancellation charges applicable and are to be borne by the passengers only.
Consulates are not in Ahmedabad. Your travel cost and arrangements for travelling to Delhi/Bombay or any
place due to personal calls Or submissions is totally on your account only.

CANCELLATION CHARGE INCASE OF VISA REJECTION (Before 60 Days of Departure):



If UK Visas rejected Rs. 17,500/- Per Person + Ticket Cancellation as Actual
If Schengen Visas rejected Rs. 15,000/- Per Person + Ticket Cancellation as Actual
If UK & Schengen Visas rejected Rs. 32,500/- Per Person

(Within 60 Days of Departure):
Cancellation will be charged as normal Tour Cancellation Policy as mentioned above
*5% Service Tax is applicable on all cancellation amounts.

Cancellation And / Or Amendments By Traveler:

All cancellations / amendments must be received in Writing to us either by email or Fax and has to be followed
by a phone call by a concerned traveler. Once received we shall action the same in 24 to 48 Hours.

Any Amendments you make after booking the tour will be treated as new booking and will be Strictly Subject to
availability and rates available at the time of changes requested. If the same is made within cancelation period,
cancellation charges will apply. Also it is must to put this requests in writing and get confirmation is writing from our
side. For any amendment the company reserves right to charge Rs.5000/- per transaction on and above any
additional cost / amendment charges / applicable cancellation.

If you wish to deviate your tour from the group on return to India the same is permitted. You will have to pay
Rs.5000/- per deviation plus difference of Airfare as per availability of the date you wish to travel on. Pre - Tour
deviations are not possible on Group Airfare. If you wish to go earlier than Group Departure Date than you are
required to pay the difference of Individual Airfare and Group Fare.

Any request to Change the tour date will be treated as cancellation on the last tour and fresh booking on the
new tour. Cancellation charges will apply as stated above on the tour you are cancelling. New Tour may have
different pricing even though may have a same itinerary and passengers are liable to pay the new tour charges.
Please note that Hummingbird Travels will be not be liable to pay any Cancellation Charges / Compensation /
Expenditure if you are unable to join the tour due to any illness, court orders , non-availability of travel
documents or visas, the same has to be borne by passengers only.



GOT QUESTIONS?
|

GENERAL

Q: How can | visit Switzerland from India?

By Air : The minimum distance you need to cover for this journey makes air travel the most logical and convenient way to
visit Switzerland from India. The good news is that a flight connection between the two countries is high in frequency and
availability. You can find options from all major cities across India, such as Mumbai, New Delhi, Kochi, Bengaluru, and
Kolkata, Ahmedabad.

Q: How much does a Switzerland trip cost?

Your Switzerland trip cost will depend on whether you are looking for customized Swiss tours or a group holiday.
Typically, group departures with good quality hotels cost around Rs. 1.5 Lakh per person, while a customized
Switzerland tour would cost around Rs. 2 Lakh to 2.5 Lakh per person.

Q: Do Indian citizens need a visa to visit Switzerland?

If you are heading out to Switzerland from India, carrying an Indian passport, you must apply for a visa in advance
of your trip. Indian nationals would need a Swiss or Schengen Visa to travel to Switzerland. If you are a U.S.
resident, you do not need a visa to enter Switzerland, even if you are traveling from another country, as long as
you have a valid U.S. passport. Get more details about the Swiss visa requirements from our visa team.

Q: Which is the best time to visit Switzerland?

Any time is a good time!! Because it is the destination for all seasons and reasons. Generally, January and February are real
winter months, it is cold and days are short so, it is called the best time to visit Switzerland. Snow is guaranteed from elevations
of 1500 m. January February is a good time for winter sports and cozy city trips.

It is a year-round destination, but most tourists visit during the summer months of July and August. The climate varies
depending on where you are; some peaks and regions have snow all year.

Q: How many days are needed for Switzerland Tour?

Ideally, one needs at least one week for their Switzerland tour to enjoy the beauty of the flawless country
Switzerland. Plan your Switzerland tour package considering your budget, places you wish to visit, and things to do
while in this country.

Q: Do they speak English in Switzerland?

The four main national languages in Switzerland are German, French, Romansh, and Italian. English is another
language that is spoken dominantly. Many locals fluently speak English in Switzerland.

Q: What all places should | visit in Switzerland?

Switzerland’s stunning sights, alluring scenic beauty will leave you mesmerized. Some of the most amazing places to
explore in Switzerland are:

Mt. Rigi

Mt. Pilatus

Mt. Titlis

Glacier 3000

Lake Lucerne Cruise

Mt. Junfraujoch



Q: What things to do should | cover on the Switzerland tour?

Before planning your trip to Europe, consider these best things to do in Switzerland to have a memorable experience!
Cruising on Lake Brienz

Explore St. Beatus Caves

Visit the FIFA world Football Museum

Pleasure boat cruises on Lake Thun

Explore the city with Tram Ride

Explore Swiss Museum of Transport

Q: How much time does it take from India to Switzerland?
8 to 9 hours - The total flight duration from India to Switzerland is 8 hours, 59 minutes.
Q: What is the most common transportation in Switzerland?

Switzerland's public transportation is both safe and efficient. The entire country is served by trains, trams,
buses, and boats. There are also numerous bike paths.

Q: Which month is the cheapest to fly to Switzerland?

November to March is Switzerland’s off-season which is when it is easy to get good deals on Cheap Flights to
Switzerland to book a trip. Traveling to Switzerland in June will prove the most costly.

Q: Which are some of the best tourist places in Switzerland?

Some of the best tourist places in Switzerland are as follows:
Lake Geneva

Bern

Lucerne

Interlaken

Junfraujoch: The Top Of Europe

Zurich

The Rhine Falls

Swiss National Park

Q: Which are the best Switzerland tour packages?

Some of the best Switzerland tour packages are as follows:
Best Of Switzerland - By Van: 7 Nights / 8 Days

Scintillating Swiss Austria By Rail: 12 Nights / 13 Days
European Eureka: 15 Nights / 16 Days

Q: Which services can | book through Hummingbirde Website?
Hummingbird offers online booking services for Hotels and

Flights.

Q: Which places should | cover in a 1week Itinerary of Switzerland tour?

Below is the 1 week itinerary for Switzerland with Hummingbird
Day 1: India- Zurich

Day 2: Zurich- Rhine Falls- Lucerne

Day 3: Lucerne

Day 4: Lucerne- Bern- Interlaken

Day 5: Interlaken (Junfraujoch)

Day 6: Interlaken- Zermatt

Day 7: Zermatt- Geneva

Day 8: Geneva- India



Q: Is visiting Switzerland in winter a good idea?

Visiting Switzerland from December- March is a pretty good idea. You will get to experience plenty of winter sports
activities. Hummingbird Travels provides you with the best winter in Switzerland package to enjoy mountains and
activities with your family.

Q: Which places can be explored along with Switzerland?

You can explore Switzerland with combination packages with destinations like:
U.K

France

Belgium

Germany

Austria

Italy

Q: What is Swiss Pass?

The Swiss Travel Pass lets you commute unlimited time on consecutive days by rail, bus, and boat Swiss Travel
System network. The Pass is substantial for 3, 4, 8, or 15 days. The Swiss Travel Pass also includes the Swiss
Museum Pass, which allows you free entrance to 500 museums and exhibitions.

Q: What are the different modes of transportation provided to passengers on tour?

At the time of booking, passengers are given different options to choose their mode of transportation
like: In Private Transfer you can also choose to do sightseeing by private vehicle which will be available from one point
to another. The private vehicle will be prebooked on a pre decided route and timings decided in advance as well.

Vehicle at disposal means that a car will be with you throughout the travel trip for which timings and kilometers will be
decided in advance. If you use the car outside the travel package distance or time limit then it may not be possible or
it will be charged additionally. Vehicle at disposal offers more flexibility and control over the itinerary. Private van tours
include a vehicle at disposal.

SIC (Seat in coach basis) SIC coach transfers depart only at fixed times and stop at different hotels enroute where
other passengers may be picked up or dropped off which means it is time consuming. You will be
traveling with other passengers and passengers of different nationalities which offers a good chance to
interact with people from different parts of the world. Before joining the tour you need to exchange tour
vouchers for your original tickets from the concerned office. Many times the tour starting point is
not from the hotel so then you need to reach the departure point from your hotel at your own expense.

Q: What kind of food is offered to travelers on tour?

Meals which will be provided on tour will be mentioned in your tour itinerary. Usually meal menu contains of Indian
vegetarian food, Jain food (no onion, no garlic, no potato), local vegetarian food, if requested Indian non -
vegetarian food and local non - vegetarian food. All Meal Requests must be clearly specified at the time of booking.

Q: What is the procedure to obtain visa to visit the said destination?

Visa is an official permit that helps you enter a foreign country and stay there for a specific period of time. Hummingbird
does serve visa service. Talk to our travel consultant for visa process details for which you will have to submit certain
documents.

Q: What is the best time to visit the said destination?

Europe may not be among the biggest continents but rather it has an exceptionally varied geography. Along these
lines, the atmosphere of Europe is distinctive according to the region from bright Mediterranean isles to arctic
Norwegian fjords.

The ideal time for Indians to travel is from April to September. This is a period of Spring & Summer. During this time
the climate mildly warm & days are long, allowing maximum time to explore. If you are choosing winter experiences
like skiing, snowshoeing etc. or wanting to experience Northern Lights, you must travel during the winter between
December & March.
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“ Very good package in good rate. Very good
hotel and accommodation provided. Enjoyed all
the dreamed moment. Always supportive and
24X7 available on call for any kind of support. ’,
Hummingbird will be surely in my top list for my
next vacation plan.
Once again, thanks a lot for giving us a such
good tours, travel and all the hospitality support.

- MANOJ CHAVDA

CRHBEL
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